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OUR BOARDING

ETHOS

Our godl is to provide a caring,
safe, supportive and discip|inec|
environment for all members of

the boarding community, thus
encouraging all fo develop
themselves to their full potential and
beyond, both as an individual and
as a valued member of the School
and wider society.



THE BOARDING

HOUSES

Marshall House (Years 6 to 8) is so-
called because this was the name of
the House at our sister school in the

UK, where the youngest students

Rupert Brooke (Senior Girls) is the
name of one of the foremost houses at
Rugby School in England, named after
the famous First World War poet.
When at Cambridge, Rupert Brooke,
wrote: ‘| had been happier at Rugby
than | can find words fo say. As |
looked back | seemed to see almost
every hour golden and radiant, and
a|wc1ys increasing in beclufy’.

School House (Senior Boys) was
named after the very House in
which Thomas Hughes, author of
Tom Brown’s Schooldays, was a
boy, under the great Headmaster,

Dr Arnold.



PASTORAL CARE

Marshall House (Boys & Girls Years 6 to 8)

Houseparents

Mr Will Stoker: wstoker@rugbyschool.ac.th
Mrs Oonagh Stoker: ostoker@rugbyschool.ac.th

Assistant Houseparent
Miss Emily Stratton: estratton@rugbyschool.ac.th

Matron
Khun Air: jitraporn@rugbyschool.ac.th

Houseparent

Rupert Brooke (Girls in Years 9 to13)

Mrs Karen Reeve: kreeve@rugbyschool.ac.th

Assistant Houseparent

Khun Noon: sunisa@rugbyschool.ac.th

Matron

Day House Staff

Ms Aim Suwannatrai: aim@rugbyschool.ac.th

Mrs Maya Astill: mastill@rugbyschool.ac.th



PASTORAL CARE (CONTINUED)

School House (Boys in Years 9 to 13)

Houseparent
Mr David Ennis-Billing
dennisbilling@rugbyschool.ac.th

Assistant Houseparent

Mr Barny Groucott: bgroucott@rugbyschool.ac.th

Matron:
Ms Ney Jomphueak: ney@rugbyschool.ac.th

Day House Staff
Khun Faii: wanpen@rugbyschool.ac.th
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BOARDING OPTIONS

There are three types of boarding: Full, Weekly and Part Boarding.

FULL BOARDING (UP TO SEVEN NIGHTS PER WEEK)

Students can board throughout the term when School is open, NB. The School campus
is closed during published holidays and ‘Exeats’; for Exeats and the half ferm in Term
3, boarders can stay with Ho|ic|czy Houseparents at an exira nighﬂy fee. Parents should
consult with Houseparen’rs if ’rhey are unsure of term dates efc.

Full boarders can leave campus with prior arrangements made through Houseparents.

All full boarding students are invoiced in advance.
A half term’s notice is required to move from full boarding.



WEEKLY BOARDING (UP TO FIVE NIGHTS PER WEEK)

Weekly boarders board for up fo five nights per week. These nights will generally
be fixed.

Arrival and departure times into and from boarding should be the same each
week, wherever possible.

Weekly boarders can stay for ‘extra’ nights in the boarding house, with prior
arrangements made through Houseparents; this will be invoiced in arrears at the

published charge.

A half term’s notice is required to move from weekly to part or no boarding at all.




PART BOARDING (UP TO THREE NIGHTS PER WEEK)

Part boarders can board for a maximum of three nights per week, if there is space in
the boarding houses to accommodate this. The nights should be regu|ar and pre-
arranged.

Arrival and departure times o / from boarding should ideally be the same each week.

Part boarding will be arranged, confirmed and invoiced in advance.
A half term’s notice is required to move from part boarding to no boarding at all.

Occasional overnight stays for day students (by arrangement with Houseparent for any
night at any time, if space is available) may be possible. Such overnight stays will be
arranged and confirmed in advance with Houseparents, but invoiced in arrears.



(Year @ - 13)

(Year 6 - 8)

What?

Where?

7.15am - | Breakfast check in Dining Hall 7.15am -
7 .40am (Matron) 9 7.40am

Register then
breakfast

Marshall then
Dining Hall

begins

Normal school
day begins

Supper check in o
6.10pm Dining Hall eR:RTel)

Supper

Dining Hall

Flexible / study time 6.15pm

Evening activities

(optional for Yr 8)

Return to House
for free time

Marshall

Common

Registration
9 Room

Private Study
(Year @ work in 8.30pm

Common Rm)

Bedtime begins

Evening snack
6th form can sign out pm
until 10pm

Lights out

Year? lights out
Year 10 lights out
Year 11 lights out Bedrooms
Year 12 lights out
(Year 13 silent in
own rooms)

FRIDAY EVENING ROUTINE

The Friday evening routine is flexible and bedtimes are half an hour later than normal.




(Year 9 - 13) (Year 6 - 8)
8.45am | Breakfast check in | Dining Hall [EEREETY B Sioriniiinuse Dining Hall
before Breakfast
?.15am | Saturday Enrichment 9.15am Sc_lturday
Enrichment
. o Register in House | . .
12.30pm Lunch check in IR  12.30pm before Lunch Dining Hall
Shopping Trip
(optional for 6th form : :
1.30pm | and optional for D 1.30pm Sh;izlrni;:ip °r
block in Term 2 & 3), W
or Supervised Study.
épm Supper check in Dining Hall épm Supper check in | Dining Hall
7.55pm Registration = ommen
P °9 elely)
, Common Bedtimes and

Bedtimes are half an
hour later than normal




(Year 9 - 13)

When? What?

Brunch check in

10am

Sunday Trip / Event
(optional)

2pm | Sunday Sandwiches

pm Supper check in

Returning boarders
check in with staff on

duty

8pm-2pm

Registration and
evening snack

8.55pm

Normal bedtimes

e

(Year 6 - 8)
When? What? Where?
o Register in House | . .
Dining Hall 10am before Brunch Dining Hall
vent
Sunday
Common Rm 2pm Sandwiches Common Rm
Dining Hall 6pm Supper check in | Dining Hall
H v Normal evening
s sl 8.30-9pm routine and
Office .
bedtimes

Common
Room




DEVICES

Weekdays: Sunday - Thursday

Year 5, 6, 7 & 8 get devices dfter showers from 8-8.30pm on Monday and Tuesday
evening. All devices must be handed into the office before bedtime.

Year 8 dllowed school devices (iPads) from 6.30-8.30pm everyday.

Years 9, 10 & 11 hand phones in by 8pm.

Years 9 & 10 hand in all other devices at 9pm (2.30pm on Friday and Saturday)

Year 11 hand in all devices by 9.30pm.

Year 12 hand in all devices by 10pm.

NB. Years 5-9 cannot take devices upstairs at any time.

Weekends: There is greater flexibility with devices from Friday-Sunday.
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THESE RULES EXIST FOR OUR SAFETY AND
SECURITY, AS WELL AS THE SMOOTH
FUNCTIONING OF THE COMMUNITY

Appearance
Outside the normal School day, boarders can wear
appropriate home clothes.

Bank

There is a house bank run by Matron. Students can
deposit cash in house bank and access the bank at
times set by Matron. Large amounts of cash should
not be brought into School.

Bedding
All bedding / linen will be provided, but boarders

can of course bring their own.

Bedrooms

Bedrooms in the boarding houses are great spaces that are even more homely if
personalised by each boarder. There are no fridges (of any size), TVs/games
consoles, heaters or kettles allowed in bedrooms. No student should be in another
student’s room without ‘permission’ from the occupant. Students are reminded that
they are responsible for the neatness and fidiness of their own bedroom. They should
be considerate to the domestic staff and keep rooms clean and tidy. Use of electrical
appliances (other than desk lamps, computers, phone chargers and audio systems)
are restricted in line with Health and Safety regulations. Any damage, accidental or
otherwise, should be reported to Matron immediately.

As a general guideline, decorations can contain a balance of features — pictures,
posters, ’rhings that are important — but that also are sure fo cause no offence to
anyone. Students will be asked to remove features that portray people in a degrading
or exploitative way, or contain a sectarian bias, or promote an illegal activity.
Boarders complete and sign a ‘Room Occupancy Agreement’ on taking over any new
room / area in the boarding house. This is managed by the Matron.



Bounds

The West Lake is out of bounds for all

students, unless accompclnied by staff.
Any areas of the campus that are unlit
are out of bounds.

Before 7.30am and after 6pm, the
PAC, Science Centre, Collingwood
Centre, the Veraphan Building and the
Siddhi Meta Building are out of
bounds.

Boarders in the Sixth Form are allowed
fo sign out to Wisdom Valley at
appropriate times as long as they are
with another two boarders and follow
all School protocols.

Boarders in Year 8 can visit the
Fo||owing areas in their free time -
WEC / Fitness Suite, Tennis Courts,
Prep Playground, CGA, sports fields,
Rupert Brooke & School House

(ground floor only), Scrummys.

Buddies
Buddies are students in the house who have responsibility to make sure that
each new student should be able to settle gently and easily into routine.

Clothing

Al c|othing, uniform or casual items, must be proper|y labelled c|ec1r|y showing
the student’s name. School uniform / school sportswear must be worn from
morning call over until the end of the normal school day, depending on a
student’s commitments / activities. Home clothes can be worn at all other times.

When dressed in home clothes, it is good to remember that expensive, branded
clothes are unnecessary. Comfortable c|o’rhing to relax in is suitable.




Common Rooms, TV and Video

It is the responsibihfy of everyone in the
House to keep pub|ic areas tidy, use the bins
provided and not leave things lying around.

Students are not allowed a TV/DVD/games
console in their room.

Complaints
If a student wishes to make a complaint
about anything to do with the House, its
running or someone in it, they can do so by:
. Speoking to any member of staff
(academic or domestic)
« Asking a friend or senior student to put
the complaint forward
« Speaking to parents and asking them to
pass on the message fo the Houseparent

Confidentiality

Students should understand that adults in a
position of responsibility have a duty of care
to share with the appropriate staff certain
issues that they deem to be of potential risk.

Emergency

If a boarder finds her/himself in an emergency situation, they should always
find the nearest adult. In Marshall if there is an emergency between 9:30 and
6:25 then students should ring the bell at Matron’s door, or on weekends when
Matron is not on duty on the door of the staff on duty at that time. In the Senior
Houses, if the emergency is at night then boarders should ring Matron’s
doorbell or the emergency confact numbers should be used via the internal
telephone in the foyer.




Exeats & Holidays

Exeats are genera"y each half term and
are usudlly long weekends where School is
formally closed and boarders leave
campus. Overseas boarders or those with
good reason, can request to stay on
campus with 'Holiday Houseparents' at an
extra per night charge. Parents need to
contact Houseparents to arrange this.

For the long holidays (Christmas,
Songkran and Summer) all boarders need
to vacate their rooms as the School hosts
various holiday camps. For the shorfer
October and February half term, boarders

leave campus and some boarding houses
are also used for holiday camps too. For

the Term 3 half term, boarders who have exams can request to stay on campus with

'Holiday Houseparents', again for a nightly charge.

Parents are encouraged to check term dates with Houseparents if needed before
making important travel / flight arrangements.

Fire

Due to the risk of fire, the possession of fireworks, matches, candles or incense sticks
is against School rules. The possession or smoking of cigarettes, e-cigarettes or the
equivalent is contrary o School rules and it is liable to sanctions.

On hearing an evacuation alarm, a student should:

« Immediately leave the building by the nearest exit

+ On leaving the building, go immediately to the assembly point and remain
silent until a call over has been taken. Under no circumstances should a
student try to re-enter a building until told to do so by a member of staff.

It is a major offence to play with, or tamper with, any of the fire protection or fire-
fighting equipment. Lives can be put at risk if equipment is damaged or set-off.
Any such incident should be reported immediately.
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Help
Boarders are provided with appropriate helplines which they can ring in case of
problems or distress. These include:

Childline Thailand
Telephone: 1387 24 hours
Email: info@childlinethailand.org

The Office of Child Protection
Telephone 02-214-60301/081-930-3419 (24 hours)

The Department of Children and Youth
http:/ /www.dcy.go.th/webnew/main/index.php.

Makkasan Office: 618/1 Nikhom Makkasan Road, Raifhevi District,
Bangkok 10400
Telephone: 0 2255 5850-7, 0 2253 9116-7 (automatic); Fax: O 2651 6483

Kitchens

There are kitchen areas within the house. Students are requested to keep these as
clean as possible and to wash/tidy up after themselves at all times. If students
intend to use house kitchens then they must have their own clearly named crockery
/ cutlery (Marshall House provides this). All food must be kept in the kitchen and

never in students' rooms.

Laundry

This is managed by the Laundry Assistant and Matron. All clothing, uniform or
casual items, must be proper|y labelled c|eclr|y showing the student’s name.
Clothing that is unnamed cannot be put into the laundry.




Leave outs (during week|
This can be granted only if the following is in place at least 24 hours in advance:

Houseparent's permission has been requested by students and parents at least 24
hours in advance.
The time off campus does not interfere with a School commitment.
If the student is not going home or to the primary carer, then the following
information is required:

« Name of adult responsible;

« Phone number of said person;

o Address where student will be spending night (if needed);

« Time of departure and return from/to RST, plus transport details.
Having been off campus, students must always ‘check-in’ in person on their return

with the duty member of staff.

Leave outs (weekend)
Weekend arrangements with students are dealt with at the start of each week; the
same protocols apply as above.

Matron and the domestic staff

Matron lives in the boarding house. Matron runs a team of domestic staff. They are
the Laundry Assistant and the domestic cleaners/maids. It is the responsibility of the
domestic staff to clean the toilets, showers and wash basins and to hoover the floors
in students’ rooms. It is not their task to tidy up, pick up clothes, make beds or do
anything that students should rightfully be doing themselves as independent young
people. Indeed it will be an expectation that every student keeps their bedroom tidy
and well organised. Students will also be expected to make their bed and open their
curtains every morning. The relationship between students and domestic staff is an
important one. Students should always be polite and respectful towards any adult
working within the House and indeed beyond its walls. Thanking the staff, domestic
and otherwise, is a basic minimum requirement.




Medical Care / Health Insurance

If students are feeling unwell they should report to the Health Centre between 8am
and épm. Outside those times students should report to Matron. All boarders should
have their own private health insurance.

Non-emergency appointments for boarders -

o Parents/carers of full boarders are entitled to make arrangements for their child to
attend a non-emergency hospital /dental etc appointment. If this appointment is
arranged between 8am-6pm Mon-Fri then the boarder may be accompanied, if
required, by the Resident Matron (or the Daytime House Staff in RB/SH - to be
decided by the Houseparent).

o IFthis appointment is arranged 'out of hours' (ie. outside Mon-Fri 8am-épm) and
the parent / carer cannot accompany the boarder themselves, then they will need
to make their own transport / chaperone arrangements. Parents of boarders who
do not live locally are therefore encouraged to arrange such appointments during
exeats, holidays or normal School hours.

Medical emergencies for boarders -
« In any case of a medical emergency for a boarder during the normal School day
(Mon-Fri 8am-6pm), the School nursing team will be responsible.
« Outside normal School hours, those acting 'in loco parentis' (resident boarding
staff) will fulfil that role (with assistance where appropriate from the Lead Nurse).

Mobile Phones

It is expected that boarders bring only ONE mobile phone with a Thai SIM card and
that the Houseparent and House staff have each student’s mobile phone number so
that they can be in contact when necessary.




Parents / Carers’ responsibility

It is the responsibility of the students’
parents to:

Appraise and update the Houseparent
of any medical issues that will help
staff care for the student

Appraise and update the Houseparent
of any family/personal issues that will
help staff care for the student

Keep the Houseparent and the School
informed of any changes to personal
details (address, phone number, email
efc)

Prefects (Senior Houses only)

They are chosen from amongst the
leaders in the House. Led by the Head
of House, the House Prefects form an
important cog in the chain of House
organisation; they are particularly vital
in the day-to-day running of the
House. The Duty Prefect has a series of
responsibilities and tasks to carry out
during the particular day. Prefects are
trained in advance of, and ’rhroughout
the time of their appointment,
receiving regular appraisal  from
members of the House Staff. They

meet on a regu|c1r basis with both the
Head of House and the Houseparent
to discuss their views and concerns
about both House and wider School
affairs.

Registration (or Call Over)

Call Over is the Rugby School name given to formal registration. All members of
the House are required fo attend registration as detailed in house routines; they are
c||wc|ys sacrosanct.




Signing In/Signing Out

Boarders in Year 9 and above are
required to sign out and sign back in if
leaving the boarding house after the
School day finishes. Students will be
shown how the signing in and out process
works. The sign out sheet will be located
in the foyer.

Boarders in Year 8 are required to sign
out at supper in the Dining Hall, noting
where they plan to be until 7.30pm, when
they are expected back in Marshall
House.

Taxis
These can be arranged via the Matron.

Valuables

Valuables can be handed in to the
Matron if required. A lockable box is
recommended for the safekeeping of
all other personal items.

Visitors

Other boarders are allowed as visitors
in the boarding houses but only in the
foyer of the ground floor of the house.
Day students are not allowed in the
boarding houses. Parents and family
visitors are welcome; it is expeded
that they will contact House staff prior
to and on their arrival and under
normal circumstances will remain

on the ground floor.
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A BOARDERS GUIDE TO BOARDING

WHAT CLOTHES DO | NEED TO BRING?

Everything on the uniform list obviously, and also home clothes / casual clothing.
Don't forget to bring your PJs! For occasions such as Christmas dinner or other
functions you'll need some more formal or ‘smart casual’ clothes (dress for girls

and chinos / collared shirt for boys). You can view the Uniform Booklet here.

WHAT OTHER BELONGINGS DO | NEED TO BRING?

Your toiletries and personal care items like deodorant or face care products. Other good
things to bring would be pictures / posters for your room / dorm, a laundry bag, a
plate, bowl, cups and cutlery all with your name on, a few water bottles again with your
name on, reading books, day fo day items like a hat and anything necessary for school
like your laptop/device. Remember that every item you bring you are responsible for
and dll clothes you bring have to have your name clearly marked on them. Bringing a
lamp and alarm clock will be very useful.

IS ALL BEDDING PROVIDED FOR ME IN MY ROOMe
Yes, all bedding is provided for you.

WHO WILL BE LIVING IN THE BOARDING HOUSE WITH ME?

The Houseparent and family on the ground floor, the Matron on the 3rd floor and the
Assistant Houseparent on the 4th floor. They are all really nice and understanding so if
you have any problems, feel free to approach them for help because that's what they're
there for!

WHAT DO | WEAR ON MY FIRST DAY?

If you are moving in one day before school opens which is likely, casual clothing that is
appropriate for school is absolutely fine. Your uniform and dll other clothes should have
name labels on before you join.




WHAT DO | DO AT NIGHT IF | NEED TO SPEAK TO SOMEONE URGENTLY?

Matron is on call if there are any medical issues or major problems during the night and
you can ring her doorbell, but this will be rare. There are also ‘emergency’ numbers to
call on the phone downstairs in the foyer.

WHEN CAN | USE MY MOBILE PHONE AND OTHER DEVICES AND WHEN DO |
HAVE TO HAND THEM IN2

There are different timings for different year groups for when the phone has to be
handed in and these are displayed for you. You'll get used fo the routine very quickly!

WHAT CAN | DO IN MY FREE TIME?

You can spend time with your friends, go to the gym, play basketball, catch up with
homework that you haven't completed, go swimming, read, exercise and much more.
You may use your phone at times but with society becoming more aware of the
potentially negative impact of social media, talking and interacting with your friends are
more important and encouraged. You can also play board games, talk to the teachers/
friends/ other people, play sport, practice or listen to music, read books, watch movies,
revise, relax, or almost everything. It is recommended that you use your free time wisely.

HOW DOES LAUNDRY WORK?

The laundry schedule will be published and you simply follow the timings. Remember to
have your name on every clothing item.

IF | FEEL ILL, WHAT SHOULD | DO¢

If it is at the boarding house then you can go to see the Matron. During the school day
you need to get permission to go to the Health Centre.




WHO SHOULD | ASK IF  HAVE QUESTIONS?

You can ask anyone in the boarding house really. Your tutor will be very helpful. There
is always a member of staff on duty who you can ask questions to. But if the questions
are about settling in or basic things like queries about school life, you should just ask the
other boarders. The Head of House and House Prefects or Sixth are also there to help.

DO | GET A ‘BUDDY” AND WHAT DO THEY DO¢

You will get a 'buddy' if you are new to the school. They will be responsible for making
sure you know your way fo classes and also they will help you get to know pupils who
already attend Rugby so you have the opportunity to make new friends.

WHEN CAN | VISIT SCRUMMYS¢
After supper for Year 8 and above. Sixth Form can use Scrummys during the school day.

WHAT IS CALL OVER AND WHEN DOES IT TAKE PLACE?

Call over is ‘registration” and takes place in the common room downstairs; this is when the
staff on duty announce any notices and check everyone is in house. If you have any
announcements or questions that apply to the whole house, you can ask at this time as
well. You always have to be present for call over and always on time.

IF | AM A WEEKLY BOARDER, CAN | STAY AT SCHOOL OVER THE WEEKENDS?

Yes you can but you have to ask your Houseparent and it would need to be confirmed by
an email from your parents earlier on in that week. However, on Exeats every student
leaves the campus. There is a set time each week when ‘weekend arrangements’ are done
and staff will make this clear. Normally weekly boarders leave school on Friday and
refurn either on Sunday evening between 5.30pm and 8.30pm or on Monday morning
before registration but your Houseparent needs to know this in advance and it needs to be
a weekly arrangement. When you get back to house on a Sunday evening you should
always speak in person with the staff on duty.
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WHAT DO BOARDERS DO OVER THE WEEKEND?

On Saturdays, there is Saturday Enrichment and an afternoon shopping trip. On
Sundays, we have on-site activities or off-site trips and they are really fun. There are also
sports fixtures on weekends too.

DURING THE TIME | AM BOARDING, WHAT IF MY PARENTS WANT TO SEE ME OR
TAKE ME OUT?

You need to ask your Houseparent for permission to go off campus at least 24 hours in
advance. Then an email from your parents to the Houseparent concerning timings of pick
up and drop off is essential. Details like transport arrangements and the name and
contact details of the adult responsible for you, if it's not your parent, are important.

WHAT DO | DO WITH CASH?

If you are a full boarder, you probably need enough money to buy essential personal
supplies but if you're a weekly boarder (Year 8 and above) then your pocket money is
probably only going to be used at Scrummy's. You should use the House Bank.

WHAT SORT OF ROOM WILL 1 BE IN AND DO | CHANGE ROOMS?

This all depends on your year group. But unless you get a single room, you are very likely
to change rooms and roommates every ferm. You don't get to choose which room you get
or who you share with because it's impossible for it to be fair. The House staff will have a
system for who shares with who, either alphabetical or based on group dynamics.

SHOULD | BRING MY OWN FOOD INTO THE BOARDING HOUSE?

You can but you don't really need to because you get dll the food you need provided by
the School. If you do bring some food in then it is recommended you bring in a smadll
container so you can organise your food and the most important thing is don't forget to
write down your name on it. You are not allowed to have any food in your room so all
food you bring in needs to be kept in the shared kitchen area in the main common room.
In Marshall, only full boarders are allowed to bring food into the house.



FOR MARSHALL HOUSE BOARDERS ONLY

Devices are dllowed to be brought to Marshall House but they must be
handed in on arrival. Devices must not be kept in school bags or dorms; they
are not permitted upstairs (in dorms) at any time. All full and weekly boarders
will be able to access their devices on a Monday and Tuesday evening for @
set period of time, if they choose to. There are a number of guidelines in
place for students to follow during this time. Boarders may choose not to
bring in a device.

Students are able to call home regu|c|r|y. Most boarders phone home once or
twice a week. We encourage short, positive calls and we ask that you refrain
from calling your child; instead, wait until they call you. However, if it is
urgent, please feel free to phone in or contact a member of the house staff.
We have two phones available that boarders can call home on.
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SOME EASY WAYS TO HELP YOUR CHILD SETTLE

Try to talk to your child about life at boarding school
before the first term starts. Even if you, as a parent, are
feeling understandably anxious, your child will settle
that much more quickly if you are always positive and
encouraging.

If your child is still cosleeping, prepare them for
sleeping independently by giving them their own bed /
room well in advance of joining our boarding school.

Stick to the timings for departure. Say your goodbyes
quite quickly and don't ‘hang around’!

Talk about homesickness: it's very normal for a child
to be a litfle homesick. A ‘sleepover’ during the
holidays is a good idea. Ideally, your child should
have experienced spending a night or two away
from home without parents, whether with other
relatives or friends.

Encourage your child to write a diary of his or
her first month or two. The content may well
prove to be a more accurate reflection of all
that has gone on than you will receive during a
brief telephone call.

Stay calm and don’t worry if you receive an
unhappy phone call - telephones are a
mixed blessing for boarders, and it is natural
enough for your child to want to contact you
if they are upset about something.
Encourage them to speak to an adult at
school (Houseparent, Matron).

Don't send lots of presents or food!
Name everything clearly!

Boarders whose parents/carer are located outside
Thailand are encouraged to provide RST with the
name and contact details of a suitable registered
local (in country) contact. Parents/carers of boarders
who live in Thailand but who are leaving the country
for any time longer than 10 days are encouraged to
provide the Houseparent with the name and contact
details of an emergency contact in their absence.

If you are worried about anything, do contact the
Houseparent directly via email.
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