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ESTIMATE AND QUOTE
FulSevice Rate 65.00 Hoes 500  Towl 325.00| ressemice Date: 1110721 Tane 12:00
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NOTES

**ALL HOURS LISTED ARE ESTIMATES**

Full-Service is billad for achual hours used. If we think we will exceed the estimare, you will be nodfied as the
work proceeds.

Regular Service amount is based on your umigue footprin:.

MY CLEANING BUSINESS, LLC
899 Superior Bl Sacramento, CA 96410 - 916-999-0900
office(@mycleaningbusiness.com - www.MyCleaninzBusiness.com

C Copyright HoweClesningPro sct




RESIDENTIAL CLEANING
TERMS of SERVICE

(Please Read Carefully Before Signing)
Appointments
All work is dooe by appointment for your convensence and for our efficency. Our team will amive as close to
the schedulad time as . I we will be more than [enter mumber] nuinutes late, e to maffic or

road conditions, we ahudasaoutsyloyw e also occasionally run sarly, and will call ahead if
that happens, too.

A ream 13 authorized to wait [input your time] if they amrive and you are not there to allow entry to the propery.
If-ehaw&ol::m&mdm mﬂhchpda[?m?u]hk(madﬁmnolgxﬁes

/e hate to ellatons mumber] hours m advance. wsa
M ol e e e e et ol cnplopees Wk TERE

Breakage and Damage to Property

[Yax&m)m]aqﬁmshmbemmdnhmmdnﬁhmﬁmgofmmm
homes. , accidents can still ocour occasiomally. If hﬁa)wwﬂlbemﬁedmﬂ:e
Checklist which we behind The broken stem(s) will accompany

Rmiumwmbemﬁewb[fmmhﬂmn]nhamquﬂmmcaqm
replacement for a simalar itsm. Irems which cannot be replaced due to sentmental or antique value should
Rm«r&mNm]BEPORE be?"emd!ngtublu:hﬂmm
for items over [Your Dollar Amount] will be handled by our insurance company.
[Your Business Name] is not responsible for objects in the home that were not installad properly and any
damage that may occur Som this condition. If you are aware of any installation hazards in your home. you
st notify us 50 We can manage it appropriately.

Cancellation Fee

A mimizmm of fyour marber] hours iz required to e—scheduls or cancel an appointment. If Jezs tham [your
manber] bours 15 provided, we rezerve the night 1o charge a [Your Fee] canceliation e to cover our costs.
[Alzo conzider a fee of up to 50°3 of their quoted sarvice &e.]

Changes to Your Home

We have provided you with a claning quots for the condition you home was it when we provided the quote.
Chanzes to your boms may increased time and therefore a rate adjustmers. Please contact us before we
ammive to clean to let us know of amy changes i your home. This could b2 mare people living in the home. pets,

new Soonng, ec

Paze




Client Responsibility

WemkﬂbmmmnbedMYumwmguﬂymnmmm
toys, lefiover food, etc. npuun) before they amive. Clutter can increase the time it takes to claan your
home at the rte quoted. Our employees have been tainad NOT to put anything away, to prevent loss.

Smadxmumamﬂe.ﬂ!}wm&% 25 possible. Please ensure that
your house is well ventilatad or air conditionsd. If the nhohot.wemy ome less efficient and
ixTease the danzer of braskage We even rsk bec sick from heatstroke For these reasons, we must
msttnywheq:yuthemﬁe[YmRzﬁﬁmeRng]deguupdﬂem‘mhmm

Credit Card Declined
When a credit card 15 dechnad, we will make armanzements with you to update our information. No extra faes
mmnedfsavnupudun!m[YnNmbaofDIys]bu}gsdays

Discounts
Referral and coupon discounts will be validated by [Your Business Name] The referml discount is appliad to

your service after your refarral has been serviced You will be notifiad when the d@scount s m effact and
applied to your mvoie.

Di >

Weak other that could affect our Please limst the number
i e e s el ot it e St S Y
cleaned This is for your procaction a3 well as our workers a5 we want to prevent accidents from happening.
Also.phsemywpesaﬁ&iﬁhnismcﬁnlahmmm

Guarantee
Our work 15 done to and we will proside a number] hour This
SuamIres covers any wodk 2 Mhmme c-!ﬂslﬁ‘km]

Housekeeping on an mitial or move-in'move-out service. It is your responsibility to notify the company of any
problem within this time period.

Please call texz, or eMail us and explam in defail wiat and where the problem occurred. We will come back
mmMﬁmmﬂcmumfmmYmmhbhmhmmw

not mterfenins with the feam’s routine. As a copypany rule, discounts will not be We will make every
effort 1o be reasomable, but your house will not be re-cleanad if there is evidence Tanuly memhers or pets
dirtied newly washed floors. purmors, etc.
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Health Matters

Our workers are covered by Workers adali to
i i ot e T i it (e e e o
hmmdmmmﬂsommmmmwsmmmm
m: mknwuflnnsmnhemﬂlsweﬂ;nmnhm ?‘l

[Your Tims] when our teams are disparchad to avoid assessment of a Trip Fee.

Interior Construction

For the safety of our employees, we cannot allow cleaning around interior construction projects. There isa
danger of accidents and we do not want to mterfere with another professional’s work in progress.

Keys
Client information and clent keys are kept confidential and sscure.

Ladders and Heavy Objects

We do not uze an extenzion ladder for amy of the work we perform and we do not move heavy objects, zuch as
Inumdry machings, fumnsture, etc. Pleaze call the office to dizaas: your special needs in advance.

Payment

Payment 15 expectad at the [Vour Terms] unless other amanzements have been made with us. We requure a
credit card on file with our aradit card processor. Chent cards are chargad at the end of each business day.

Pets

[Your Business Name] does not clean anmmal cages, Intter bowes, or animal droppings. Please clean up after
your pet befors our workers amive 10 complats Vour service.

Rates

mesnmﬂ! wmmmumﬁ?mmmmmumihem
we 1o the time period mstially nuizht be one-time, weekly, bi-weskly or
m mwmmnmpaﬁmmmmm&mmmbe
ﬁﬂhmmt& e since your msnmm

e increased by [Your % Rare]. an additional two weeks increases it [Your % Rate]: ﬂneweeks.[Yut'/.
Rm]ndil:m&sts[Yu%Ra] I you 2o more than two months between sarvice. your wark will be
re-conputed af the curent hourly rate.

Our semice rtes are adjusted on an anmual basis 1o adequately reflact changes 10 OUr OPEranng expenses.
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Security Alarm
Wemu&sl‘ security alarm to exter and Jaave your home as ﬁasnhmhmam code on

ame] is not responsible for any fees with operaning the systam. If you do not
agnemmspohcy we request that you do not activate your alarm on the day of service. If we cannot zain

enay to your home, preventins us from completing senvice on your scheduled day, a service fee will apply.

Special Projects
We welcome special projects. These mmust be scheduled in advance to allow our t=am enough time to complete

their other dusies and then tackle your spacial p:nWewﬂlghﬁy that sarvice up front. so you kmow
&mﬁaueqmd.“"ewﬂ!dsommiym gweconﬁmy:p:mm):::mn

Staff
Our clzaning staff iz not available for outside work apart from [Your Business Name]. Onr workers are under a
non-conpete contract for a period of [your numsher] year.

s vr=
Al rzams work under a supervisor. Spacial instructions for your appoirtment should be outlired in Wrting o
Zven verbally to the oo amival. All work will be schadilad in advance, and the supervisor will be

mﬂﬂsmcﬁ%mmmwmmmm(mw
Projects, below). Please help us by not ziving special instractions to anyone on the f2am except the supenasor.

Here's the way most claaning is done: On amival at your home. the supervisor will inspect your rooms and
mm@mt}mm Mwhmmnm&wﬂh
buhydy&wﬂdmmﬂm&ebuusmanmmmaﬂwmmm

Supplies
[Your Business Name] supplies our teams with all appropriate cleanme supplies and equepment We have
testad these and know safely and effciently. Our employees are trained 10 use these

nmn::b?ﬁy ﬂ'hsxsg::fnthnmlseum mnhdm
m Mmd mbtsge)wm produxcts not provided by [Your Business ]
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The best protection 1= precaution. Piase DO NOT leave out any money or valuables which could be lost or
taken Team members who find valuables left out will notify the supervisor and record them on the Checklist.

Janitoni2l Bond. If a thedt is suspected, our bond requires that you file a police report with local authorigies.

Tipping Workers
We are very pizased to say we have been askad about these many tmes. Qur are pai ‘our
Eﬁ&m}mﬂgﬁmﬁmummnism i{ymgMI

tip for them because you are happy with their work. They aporeciate this vot= of satsfaction.

Trash

All mash cans in the house will be empdad and dleanad as needed. [Your Business Name] will not disposa of
any items not already in a mash can. We never know what mizht be important to you. This includes soda cans,
enpty boetles, lefiover food, etc.

Vacation

&hmﬁggwﬁmmwn]nﬂhummﬂﬂmm
echosedusame as itis . Please cleaning schadule accordingly. foresesa

conflict at this ame please mmmmﬂ:{gnuemm»m&gu

[An altemate paragraph maght be about your plans to replace a cleaner that is on vacation ]
Other

[Is &= your responsibility to ressarch current health conditions and mclude your statement in this arsa ]
[Inchade other lezal notices here that are required by your insurance or legal advice.]
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From the Owner

Anofml{‘[ou'&ms nuhmnd&hwmm%
in accordance with your spacial asuel! As

share i our prids by
anldch!.mm&bammmmw:ﬂﬁemycm»m
contimad satisfaction with [Your Business Nams).

Customer Signature Business Anthorization Date
Afice Neads Joe Doe 102921
Paz=7




