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“Your space Is our
responsibility -

we clean with care,
as if it were our
own"
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COMPANY SUMMARY

ICON SHINE

Icon Shine Cleaning Services LLC is a
Dubai-based professional cleaning
company dedicated to delivering
exceptional hygiene and sanitation
solutions to both residential and
commercial spaces.

With a client-first philosophy and a

team of trained professionals, we

approach every job with precision,
care, and integrity.

. Our services are structured to meet
T yLs ¥ the dynamic demands of Dubai's
' ' : : environments.

s diverse population, we

unication, client comfort,

ISitivity in every interaction

ensuring a seamless and respectful experience
from start to finish.
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ABOUT US

Founded on the principles of quality, trust, and excellence, Icon Shine has become a trusted name
in the cleaning industry. We blend modern techniques with a customer-centric approach to ensure
the highest standards of cleanliness. From homes to large commercial facilities, we treat every
space as if it were our own.
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COMPANY VALUES

Integrity We act with honesty and transparency in all client relationships.
Excellence We pursue continuous improvement and deliver high-quality service,
Respect We value our clients, employees, and the environments we care for.
Reliability We deliver consistent, dependable results every time.

Sustainability We use eco-friendly products and support a clean future.
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Vision & Mission

ICON SHINE

CLEANING SERVICES

At Icon Shine Cleaning Services LLC, our vision and mission drive every
action we take. With a clear purpose and future-oriented mindset, we aim
to redefine cleanliness across Dubai through innovation, care, and
consistent quality.

OUR VISION

To be the most preferred and reliable
cleaning service provider in the UAE,
recognized for delivering immaculate

results with a personal touch.

To exceed our clients’ expectations by
providing top-tier cleaning services
through innovation, quality control,
and a commitment to hygiene, safety,
and sustainability.

OUR MESSAGE




OUR SERVICES

At lcon Shine Cleaning Services LLC, we offer a full spectrum of specialized cleaning solutions
tailored to meet the needs of Dubai's residential, commercial, and industrial spaces. Our services are
performed by trained professionals using modern techniques, eco-conscious products, and an
unwavering commitment to quality. Whether it's your home, office, retail space, or warehouse — we're

equipped to make it shine.

DEEP/DETAILED CLEANING

Thorough sanitization that reaches beyond the

surface. Ideal for seasonal overhauls or
pre/post-occupancy cleaning.

WINDOW CLEANING

Crystal-clear, streak-free glass cleaning
for residential and commercial spaces,
including high-rise buildings.

SCHOOL CLEANING

Safe, child-friendly cleaning solutions that
promote a healthy learning environment.

SOFA CLEANING

Fabric and leather sofa care that removes
dirt, stains, and allergens, restoring
comfort and freshness.

RESIDENTIAL CLEANING

Tailored cleaning for apartments and villas
ensuring a spotless, hygienic living
environment.

POST-CONSTRUCTION
CLEANING

Dust and debris removal after renovation or

construction projects, readying the space for use.

OFFICE CLEANING

Boost productivity and employee wellness

through consistent, high-quality office cleaning

services.

CARPET CLEANING

Advanced techniques for deep carpet
cleaning to eliminate bacteria, improve air
quality, and prolong carpet life.

COMMERCIAL CLEANING

Enhance customer experience and hygiene
compliance with spotless storefronts and
interiors.

WAREHOUSE CLEANING

Industrial-grade solutions to maintain safety,
compliance, and organization in storage
environments.

MARBLE FLOOR
POLISHING

Specialized polishing and maintenance to
restore the natural elegance and durability
of marble surfaces.



WHY CHOOSE US

At Icon Shine, we don't just clean — we care. Our commitment to quality, safety, and customer
satisfaction sets us apart in a crowded market. Every service we offer is built around trust,
professionalism, and flexibility. Whether you're a homeowner, property manager, or business
operator, we tailor our solutions to suit your schedule and expectations.

Trained and insured cleaning professionals

High customer satisfaction and retention

Eco-friendly and safe products

Flexible scheduling and competitive pricing

Fast response times and dedicated client support
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INDUSTRIES WE SERVE

Icon Shine Cleaning
Services LLC proudly
serves a diverse
range of industries
with tailored cleaning
solutions that meet
sector-specific
standards and
expectations.

RESIDENTIAL COMPLEXES/VILLAS CORPORATE OFFICES EDUCATIONAL INSTITUTIONS

WAREHOUSES & LOGISTICS HUBS RETAIL SHOPS REAL ESTATE DEVELOPERS
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COLLABORATION

We believe in the power of partnership. At Icon Shine, we work closely with property
managers, developers, real estate firms, and facility management companies to deliver
professional cleaning services tailored to their operational needs.

Our collaboration model is built on transparency, responsiveness, and aligned objectives. We
offer co-branded service programs, tailored onboarding for joint projects, and real-time
communication channels for efficient coordination. Whether it's mobilizing cleaning teams for
new developments or maintaining ongoing facilities, our collaborative approach ensures
performance consistency, streamlined delivery, and shared success.

We value long-term partnerships and believe that strong collaborations result in cleaner,
healthier environments and satisfied end-users.

To further enhance our collaborations, we:

e Provide partner-specific reporting and performance dashboards

Offer training sessions to align with client procedures

Customize cleaning schedules to integrate with ongoing operations

Establish SLAs and KPIs to ensure accountability

Maintain open lines of feedback and continuous improvement
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HEALTH & SAFETY
COMMITMENT

We strictly adhere to Dubai Municipality health and safety regulations. Our teams are trained
in safe chemical handling, PPE use, and cross-contamination prevention. We also implement
quality control checks to ensure every service meets rigorous hygiene standards.

As part of our sustainability promise, we prioritize the use of biodegradable, non-toxic
cleaning agents and implement water-saving practices across all operations. Our goal is not
just to clean spaces, but to protect the environment and promote greener living in every
community we serve.
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CORPORATE PROJECTS

Icon Shine specializes in managing
large-scale corporate cleaning
projects across UAE.

From high-rise buildings to corporate
campuses, our teams are equipped to
handle complex requirements with
efficiency, discretion, and
professionalism.

We offer tailored solutions that align
with brand standards, schedules, and
compliance requirements.

Our corporate project solutions include site inspections, custom cleaning protocols, after-
hours services, and ongoing maintenance programs. We collaborate with facility
management teams to create integrated plans that reduce operational disruption while
upholding impeccable cleanliness.

Our experience spans financial institutions, government offices, multinational headquarters,
and technology parks — all managed with strict confidentiality and attention to detail.
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ANNUAL CONTRACTS

Our annual maintenance contracts offer peace of mind through reliable, scheduled cleaning
services. Designed for businesses and residential complexes, these contracts ensure consistent
quality and hassle-free service throughout the year. Clients benefit from priority support, cost
efficiency, and customizable packages to suit their unique needs.

Each annual contract is built around a detailed service calendar, guaranteeing timely execution of
essential cleaning tasks. We adapt to your facility's workflow, offering flexibility for peak hours,
holidays, and special events. With dedicated account managers, performance tracking, and periodic
reviews, our annual contracts are designed to maintain long-term cleanliness, compliance, and client
satisfaction.

We also provide bundled solutions that include deep cleaning, disinfection, and periodic polishing —
all tailored under one agreement for seamless facility upkeep.




LET'S
BRING
SPARKLE TO
YOUR SPACE
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