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24th June, 2025

Dear Parents, Guardians, and Campers,

With just under four weeks to go until Camp Crusoe 2026 gets underway, things are most
definitely heating up!

| hope you and your children are managing to keep cool somehow, and | am pleased to read
that this heatwave is due to be over just before Camp begins, thank goodness!

Once again, | am brimming with excitement that Camyp season is nearly upon us. It has been a
busy year for us at home, with Katie and | welcoming our fourth child into the family this
February, and | have therefore been rather grateful for my annual burst of energy that kicks in
as Spring turns to Summer and the school holidays hone into view! This is a special time of year
and | hope all our campers are as excited as | am for what lies ahead.

| and the whole Camp Crusoe team are absolutely thrilled that your child will be joining us this
summer. We genuinely can't wait to catch up with all our wonderful returning campers and to
meet the many new campers who are joining us for their first time this summer. | say it each
year, but it really is an honour to be part of their summer camp journey.

It has been another wonderful year for staff retention with over 80% of our core staff being
returners, including now quite a number who started with us as campers; something | really
cherish. Our new Camp Counsellors excelled on their week long training course and can't wait
to get started at Camp and our next generation, the Counsellors-in-Training, are raring to go.

This handbook is designed to help you and your children feel fully prepared and informed prior
to camp commencing. Inside, you'll find everything from our contact information and code of
conduct to what to pack and when to arrive, plus much more besides. Please take the time to
review it carefully and share the relevant sections with your children (even if they are returners)
as it should answer any questions you or they may have. Although | am sending it out slightly
later than usual, | hope it covers all the bases and gives you time to prepare, but if you need to
contact me about anything not covered do of course pick up the phone or drop me an email.

As ever, we are very much looking forward to seeing you and your children at drop-off and are
dedicated to making their time with us a hugely positive and enjoyable one.

With very best wishes,

e

Jeremy Quarrie
Founder & Camp Director
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INTRODUCTION

Camp map
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Dates Session 1. Sunday 19th to Saturday 25th July
Session 2: Sunday 26th July to Saturday Ist August
Session 3: Sunday 2nd to Saturday 8th August
Session 4: Sunday 9th to Saturday 15th August
Session 5: Sunday 16th to Saturday 22nd August

Address Camp Crusoe, Thetford Forest Park, Shadwell, Thetford, Norfolk P24 2RX

Contact information
Camp Crusoe Office 01722 632141
Camp Director 07343 074141
Assistant Director 07733 899157
Accompanied Travel Coordinator 07733 899158
Centre Office (if above unavailable) 01842 763564
Email hello@campcrusoe.com
Website WWW.Campcrusoe.com

Instagram @campcrusoe



mailto:hello@campcrusoe.com
http://www.campcrusoe.com
https://www.instagram.com/campcrusoe/

The Camp Director will be ‘on the ground’ overseeing Camp activities most of the day but the
office phone will be checked regularly for messages should you need to leave one. The Director
and Assistant Directors can be contacted via mobile at any point in case of emergency, but do
bear in mind that our primary concern is the safe running of camp so try to keep unnecessary
correspondence to a minimum.

Directions
Camp Crusoe is located in the beautiful Thetford Forest Park; a two thousand acre patchwork
of pines, heathland and broadleaves sitting in the heart of East Anglia.

Five miles East of Thetford, Camp can be easily reached from the Al066, taking West Harland
Road and then following the signs for Camp Crusoe into the forest.

For those using Google or Apple Maps to navigate, please make sure to enter the address
above or search for Camp Crusoe, but not Crusoe Camp in Germany otherwise you might be in
for a long drive!

Our Summer Camp ethos
Camp Crusoe is a safe, inclusive community where children and young adults can come

together and share a special moment in time in a beautiful setting. Through engaging
experiences, we aim to help campers feel connected, valued, challenged, and supported. Over
the course of Camp community bonds are forged that last well after campers return home,
sometimes a lifetime.

We feel it is essential that every child has the opportunity to get away from home at least once
each year and enjoy a new environment, testing themselves, trying new things and making
new friends, all while having fun in the great outdoors.

Our program of activities appeals to every type of child and offers the opportunity for each
camper to grow in confidence, improve their decision making skills and maybe discover a new
lifelong hobby. We don't try to cram too much in and allow just the right amount of time for
campers to hangout, make new friends and play together.

Camp Crusoe is about allowing children the time and space to be exactly that - children. Fun
and personal development is our ultimate aim; we know from experience how much children
learn at Camp, both about themselves and about being part of something larger. We hope you
agree and your child loves their time with us.

Finally, we know how important it is for parents to be able to enjoy a well earned holiday (that
doesn't involve eating dinner at 6pm or going to endless waterparks - unless that's your thing!),
or perhaps be able to knuckle down to some undisturbed work during the long summer
school holidays. Therefore, Camp is also for you; to be able to enjoy this period safe in the
knowledge that your children are having a wonderful time doing something truly worthwhile
and wholesome. Enjoy it!




GENERAL CAMP INFORMATION

Camper and parent information
When registering your child you all will have created an account with Kids Club HQ (KCHQ), our

Camp management tool. Prior to your child’s session at Camp beginning please login to your
KCHQ account to double check your and your child’'s information in case anything has
changed, especially regarding medical, dietary and contact details.

There is the ability to add a note if there is anything you want to add that you think is relevant,
or if you would like to update your profile, add an emergency contact or authorised pick up,
you can also do all this via your KCHQ account.

Camper fee
Within your KCHQ dashboard you can view and pay any outstanding camper fee balance

either via card, ‘pay by bank’, or Tax-Free Childcare. If you are using Childcare Vouchers then
please do this directly from your voucher provider's website.

Thank you to those who have settled your camper fees already, and a reminder to those still to
do so that our terms require fees be settled 6 weeks prior to the start of your child's session:

Session 1. Due by 7th June
Session 2: Due by 14th June
Session 3: Due by 21st June
Session 4: Due by 28th June
Session 5: Due by 5th July

Please make sure all balances are paid by these dates and let us know as early as possible if you
need to alter or cancel your session as we have a long waiting list and if we can fill your place
from it that would be better for everyone.

Our staff
At Camp Crusoe, we are hugely proud of our wonderful staff and it is a constant source of
inspiration to see how well our Camp Counsellors look after and bond with the campers.

Our week long training for all Camp Counsellors is taken from a wealth of experience and is
constantly evolving to stay current whilst retaining those traditional elements that make the
role of Camp Counsellor truly unique.

We encourage any campers who are ageing-out this summer to join our Counsellor-in-Training
programme next year (for 16/17 year olds) to set them on the path to being a fully fledged “CC”
once they turn 18. It really is the best summer job out there!

We are thrilled to have so many returning members of staff and it is a badge of honour that we
see them return year after year as it must mean we are looking after them! Their familiar faces
will welcome returning and new campers alike, and all can look forward to having a big sister
or brother caring for them while at Camp.
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Code of conduct

We try to not inundate campers with rules and regulations, but our code of conduct will be
shared with campers at orientation on their first day. In essence, we expect children to show
respect for each other, for staff, for the premises, and for themselves. Camp is a special place
where campers can relax in a friendly and non-judgemental environment and to aid this we
have a simple credo; have fun, be kind.

Camp Crusoe has a zero tolerance policy on smoking/vaping, alcohol, illegal drugs or misuse of
legal drugs/substances, mobile phones, violent behaviour, bullying or sexual activity.

Senior staff will review any cases of misconduct and in the unlikely event of a child's behaviour
being judged as quite unacceptable, so that we are unable to keep them safe or so that their
presence is spoiling the experience for others, we reserve the right to contact parents and ask
that they be removed as soon as practicably possible at the parents own expense. It should be
noted that this is an extremely rare occurrence, but parents and campers should understand
that the right is there.

ARRIVAL & DEPARTURE

Drop off & collection from camp
For those dropping their children off at Camp, we ask that you arrive between 2pm and 4pm

on the first day of your child’s session. Please do not arrive early as we will be busy making final
preparations and if you are running very late please give us a call or drop us an email to let us
know.

Upon arrival, please park in the car park and make your way to the lodge to check-in with our
staff. Campers will then be shown to their cabin/dorm by their Camp Counsellor. We ask that
parents not go into the cabins/dorms, however we will have refreshments available and this is a
good opportunity to chat to the Director or Matron and ask any questions you might have.

It is important that you do not leave until your child has been checked-in, but we also ask that
once they're back from visiting their cabin/dorm you not stay too long, firstly to avoid
congestion but also as we find Camp starts best with the children left to settle in and meet
new friends as rapidly as possible.

It is likely to be hot so if you have a dog you may decide to leave them at home, however if you
do bring them they are not allowed within Camp grounds. You are welcome to walk them on
one of the many trails outside Camp in the surrounding forest if you arrive early or once your
child is checked-in.

On leaving day, campers are to be collected between 1lam and noon. If you have been
unexpectedly delayed do let us know, but please make all efforts to be on time.

To collect your child you will require your collection password (see below). Please do not leave
with your child until you have been checked-out by a Director or Assistant Director.




If a child is to be collected by someone other than the parent/legal guardian named at
registration it is essential this person be listed as a contact on your KCHQ account and that
they know the collection password.

Campers being picked up will have had elevenses but not lunch, so it may be worth bringing a
picnic or booking in at one of the local cafes or pubs for lunch if you have a long drive home.

Accompanied transport
We offer accompanied transport by way of a private coach from London to Camp, and back. If

you have not signed up for this but would like to take advantage of the service please email us
as soon as possible to book your camper on. The cost is £70 return or £40 one way.

Those signed up for the accompanied transport should meet our staff at Stratford City Bus
Station Stop X (Google Maps here, what3words: ///doors.radar.trash) at 1:45pm on the first day of
their session for a 2pm departure. We will not be able to wait for those running late so please
make sure to arrive on time (but not too early as neither the coach nor staff will be there!)

There will be no packed lunch provided on the coaches to camp so please make sure your child
has already eaten. We recommend each camper has a little ‘carry on’ bag with a water bottle
and maybe a small nut-free snack, although please don't pack them off with too much.

Our staff will be easily identifiable by their Camp Crusoe t-shirts and will have a list of those
booked onto the coach. They will officially take responsibility for the children once on the coach
so please make sure not to disappear before they have boarded. If you need to contact the staff
member coordinating the accompanied travel on the day their number is 07733 899158.

When the coach arrives safely at Camp, those campers with a phone can make a quick call to
let you know they've arrived before it is stored away securely. The office will send an email to
parents confirming the coach has arrived at the first available moment, but please don't be
concerned if this isn't until later in the day.

Pick-up on the final day will be from the same location at 2pm. Please note that it is difficult to
predict exact travel times and therefore this may be somewhat earlier or later, so we advise
getting to the pick-up point 15 to 20 minutes early.

As with pick-up from camp, please make sure anyone picking up a camper from the coach is
named as a contact on your KCHQ account and they know your collection password as our
staff will require each camper’s collection password to allow them to leave (see below). If you
have been unexpectedly delayed please let us know as soon as possible.

Campers on the return journey will have a packed lunch.
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Collection passwords

As mentioned above, we will require a collection password at pick-up. This personalised
password can be created via your KCHQ account (see below). Please make sure you create this
in good time before pick-up and make it something memorable!

Camp Crusoe

My Bookings Calendar My Children My Contacts Medical & Dietary Info Consents Incidents & Accidents j § -
Contacts
For Children
Person Contact Details
Child Relationship Emergency Contact
Parent ' Edit...

" Has Parental Responsibility

© Add A Contact...

Collection Passwords

Please specify the collection password for your child below.

Collection passwords are used in the club when collecting children so that staff can verify you have permission to collect

Child Collection Password

#' Set a collection password...

Holdover weekends
Those campers doing two or more sessions and not going home between sessions will be
staying with us at Camp.

We have lots of fun activities for them to do, but will also allow them time to sleep and relax
before the next session. They will have brief access to their phones if they've brought one and if
not can use the camp phone to call home. They will also have an opportunity to do some
washing so that they are all set for the start of their next week at camp.




CAMPER EXPERIENCE

Preparing for Camp
If this is your child's first time at Camp Crusoe or away from home for a few nights, below are

some helpful tips to help them (and you!) prepare for what is an important step in their
childhood journey.

First up, spend time together talking about Camp, looking at our website and reading this
handbook. This will help to prepare them mentally for what to expect when they get to Camp
and will help to provoke conversations around how they might feel when they are here.

Rather than avoiding talk of the possibility of homesickness, discuss it and reassure them that
it is a totally normal emotion to feel. Use this to discuss ways of dealing with feeling homesick
but remind them that they will have lots of fun at Camp, which will certainly overtake any
homesickness after the first day or two.

Avoid promising to pick up your child early if they do feel homesick, instead focus on what an
achievement it will be for them to complete a week at Camp and how great they will feel when
they've done it.

Remind them of how many great staff there are to look after them, from the big brother/sister
they will have in their counsellor, to matron and her vast experience of looking after children
just like them, and Archie (the Camp dog) who is always on the lookout for a calming stroke.

Finally, pack for Camp together. Not only does this help them take responsibility for their items
but it is also the last stage in their mental preparation for going away.

Daily life at Camp
There will be a mixture of energetic and quieter activities, indoor and outdoor, group and

individual. All activities are carefully supervised and if a Camper doesn't feel like joining in then
they will not be forced to, although they may be gently encouraged for their own benefit.

There is only limited time during each session at Camp and we vary the program slightly week
to week so it may not be possible for campers to do every single activity on offer, but we do our
best to make sure they get to try lots of varied things.

Cabins & dorms
The youngest campers (8/9 year olds) sleep in the main building in dormitories, while all other
campers are in the cabin villages. There is a boys’ cabin village and a girls’ cabin village.

Dorms/cabins are divided by age and gender and have Counsellors assigned to each for the
session. Cabins have 4 or 5 campers in them, dorms 6-8.

Bed times are between 8.30pm and 10.00pm depending on the age of the camper. Camp staff
will oversee the bedtime and morning routine, ensuring all campers wash, brush teeth, rotate
their clothing and get to bed on time!




Getting a good amount of sleep is essential to enjoying Camp, so please stress to your child the
importance of not keeping themselves or others awake - persistent offenders will be removed
from the cabin village and placed in a room within the Lodge.

For those who have requested that friends/siblings be together, we will ensure that they are in
the same cabin/dorm, however we insist that they mingle with everyone else to avoid being
separated. Please stress this point before the session starts.

Food and tuck shop
Our wonderful kitchen team provide three well-balanced, nutritious, hearty meals plus

elevenses and an afternoon snack each day. With the busy days at Camp, it is important for
campers to sit back, relax and refuel. Camp is completely nut-free and we do accommodate a
variety of dietary needs and restrictions.

Meal times are a great time for campers to catch up with their counsellors and new friends.
Each day group has its own table for the session and we dine together family style. Sharing
laughs and stories over delicious food is a great way for our Camp community to connect.

At Camp we run a world renowned tuck shop of which Mr. Wonka himself would be proud.
Campers will have the chance to visit twice during their session and select a bag of yummy
sweeties, which is included in the camper fee. There is no obligation at all to indulge and there
are vegan and vegetarian sweets available.

Digital free experience
Camp Crusoe is 100% digital free. We really believe that time away from technology and the

internet is very important and although it might take some a little bit of getting used to, we
know campers really appreciate it and have more fun this way.

Campers are not allowed mobile phones nor any other electronic gadgets at Camp. Our strict
no mobile phone policy is meant to provide campers with the best possible Camp experience.
Please help us by not allowing your camper to bring a phone as it is a distraction from the true
enjoyment of Camp. We understand it is a difficult transition for parents and campers to not
have instant access to each other, but we believe the unplugged opportunities at Camp far
outweigh the need for a phone.

The only exception for this is for those coming via the accompanied transport and those
staying for multiple sessions. For them, a mobile is permitted (if they have one, but by no
means required) to inform parents of safe arrival and to contact them during the holdover
weekends, however it will be stored safely by us once they check in.

Possessions

In addition to mobile phones, campers may not bring smart watches, tablets, handheld
gaming devices, portable speakers, earphones, blow dryers, curling irons, valuable jewellery,
alcohol/illegal substances, lighters, matches or knives.

There will be people with serious allergies on each session, so we insist that no food be sent
with campers, plus food in dorms can lead to choking and attract unwanted cabin guests!




Our staff will do their best to help campers keep track of all their belongings, but we are not
responsible for any lost or damaged items. Lost property items are displayed in the middle of
Camp during the session and on leaving day. Please look through these items before leaving
Camp and double check your camper’s luggage to ensure your camper has all their
belongings prior to departure. Personal items left at Camp are donated to a charitable
organisation two weeks after the end of the last session.

Pocket money
It is not essential to bring money to Camp and opportunities for spending money are limited.

That said, we do have Camp Crusoe t-shirts, hoodies, bum bags and water bottles for sale.
Pocket money is taken in on arrival for safe keeping and is handed back to campers just before
pick up, when payment will be taken for any purchases made. If a camper comes without cash
but would like something from the Camp store we will send you an invoice retrospectively.

Keeping in touch
Letters are always greatly appreciated by campers, either by traditional mail or by emailing an

‘e-letter’ to hello@campcrusoe.com which will be printed and delivered each day by the ‘Camp
postman’. There is a 2 e-letter limit so try to make sure they are goodies as a one-liner can
sometimes be more of a disappointment than no letter at all! Also, please ensure your e-letters
do not include photographs as our printer is old and temperamental, and ink cartridges are
expensive!

Small care packages are welcome, but please do not send food. Campers will be encouraged to
write home at least once during each session and we will provide stamps for UK addresses,
however please don't sit by your letterbox holding your breath as writing home is rarely at the
top of a camper’s to-do list!

Each evening we send out an update email to parents detailing the day’s activities, but do be
aware that this may not be until the campers have all gone to bed. Within the nightly update
will be a link to an online photo album from the day, however don't be alarmed if your child
doesn't feature that day as we try not to have cameras out too much at Camp.

We ask you not to call and ask to speak to your child unless it is absolutely essential. It is our
experience that children settle-in and benefit more if they do not have contact with their
parents. We hope you understand and do not find this unreasonable. You are welcome to ring
the Director to check how things are going, although bear in mind that our priority is to the
safe running of Camp. The Director would always call you if there was anything to be
concerned about.



mailto:hello@campcrusoe.com

Packing list

Item Qty | Qty sent | Qty ret'd | Remarks

Casual tops or t-shirts | 5-6 Mixture of long and short sleeved. One
bright blue, one bright yellow if possible.

Trousers 2-3 Mixture of jeans and tracksuits

Jumper/sweatshirt 1-2

Shorts 2

Underwear 7

Socks 7 1-2 thick pairs for walking

Night clothes 1-2

Waterproof jacket 1

Shoes/trainers 2 Including one old pair that can get wet

Flip-flops/crocs/sandals |1 For indoors and showers

Towels 2 1 for shower, 1 for water activities

Personal wash kit

Toothbrush, tooth paste, soap, etc., but
No aerosols please

Swimming costume

Dirty Laundry bag

A bin bag is fine

Small backpack

Water bottle

Available to buy for those without

Watch 1 No smart watches please
Small torch 1

Sun hat 1

Sun cream 1 With name on please

Book, pack of cards,
journal, etc.

Good for travel or quieter moments

Paper, pen, envelopes,
and stamps

It is not compulsory to write home, but
time will be available for it

Any prescribed
medicine

See notes below under Medical care
and medication




Packing list notes

e Thisis not a mandatory list but we recommend that you follow it as closely as you can.

e |tisagood idea to pack with your child so they know what they have (and get excited!)

e For the younger campers, their counsellor will assist them when unpacking and packing
so a good idea is to print the list, fill in the quantities and put it in their bag, and we shall
try to make sure it all comes back.

e All bedding is provided, however if a favourite pillow case or duvet cover is preferred do
feel free to pack it.

e Please label or mark all clothing and shoes with your child's name. We recommend the
little sticky name labels or clothing safe name stamps as a quick and effective solution.

e Please make sure luggage is labelled if using the accompanied transport.

e If your child wears glasses a spare pair may be a good idea.

e Please do not send aerosols as they set off the fire alarm in the cabins.

e |If you think the numbers given on the list may not be enough then do send more but
bear in mind that your child will have to carry it so please do not over pack!

e If you think your child may wet the bed please let us know so we can help manage this.

e Although we will have a supply, please provide sanitary products if your daughter might
need it.

e Please avoid sending any items of great value, including expensive clothing. Small items
of value can easily get lost and clothing damaged and spoilt.

e |t is inevitable that children's clothes and shoes will get dirty at Camp and although we
will take as much care as is practical over clothing we advise that old clothes and shoes
are included in your child's luggage.

e We do not provide a laundry service for campers staying for one session so please be
sure to pack enough clothing for your camper's entire trip. We do provide laundry
service for special circumstances (bed-wetting, etc.) and laundry services will be
available for campers staying through consecutive sessions at Camp.

e And finally..teddies! We know how attached some children are to their
teddies/blankies/raggies/etc.. If they are an essential requirement for getting to sleep
then do pack them, however it would be a great shame if an irreplaceable item were left

or lost at Camp, therefore we gently encourage parents to keep them safe at home

rather than run the risk of losing such an important item.
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CAMPER WELFARE

Medical care & medication

Our wonderful Camp Matrons Sue and Kathy are on hand to deal with any issues as they arise
and their treatment room is open in the morning and evening to deal with minor ailments and
the taking of medication. Both are registered nurses and have a huge amount of experience
working with children.

Please send full instructions with any medication your child is taking and make sure it isin its
original packaging including the prescription sticker. We are not able to accept or
administer alternative medication such as over-the-counter herbal supplements, vitamins, or
homeopathic remedies unless accompanied by a doctor’'s note. If dropping off your child
please hand it in at reception or, if coming on the coach, it is located at the top of their bag and
the transport coordinator is aware. All medicines will be kept in the infirmary and administered
under qualified supervision. Campers are not allowed any medication in their cabins.

In the case of a more serious ailment or injury, Camp is located within a short distance of both
a minor injuries unit and A&E. Parents will be notified immediately in event of injury or illness.

Please make sure to double check the medical information you entered at registration via your
KCHQ account, notably your camper’s surgery, doctor’s details and NHS number.

Insurance

Campers and staff are all covered by our Activities Industries Mutual insurance policy for public
liability and all activities undertaken. We do not insure campers’ personal possessions, however
most household insurance covers items even when taken away on holiday domestically. We
recommend that all overseas campers have a suitable level of travel insurance, the details of
which must be entered on your KCHQ account.

Guardians and next of kin

It is vital that in the unlikely event that Camp has to be drawn to a premature end or a camper
needs to go home for medical or other reasons that either a parent or guardian/next of kin is
available to collect their camper. Please ensure that if you are going away from the UK during
Camp that we have the details of a guardian or NOK who can act in your place.

An emergency contact can be added on your KCHQ account but please make sure they are
aware of their potential responsibilities. If needed, UK campers can be registered with Alpha
Guardians for a small fee if you are intending to be away. Please get in touch if you require this.




INTERNATIONAL CAMPERS

Welcome

We are thrilled to have a limited number of campers from overseas on each session this
summer, including many who have been with us before. Your children are most welcome at
Camp Crusoe and we hope their trip to the UK is hugely beneficial, not just for their English
speaking skills but also as a chance to make friends over here and grow their independence.

Alpha Guardians
You should by now have had contact with Trudy from Alpha Guardians, our partners who help

manage the guardianship requirements and travel plans for our international campers. Trudy
and her team hold the highest standard for UK guardianship providers and work closely with
many local schools and international students. Please provide Trudy with the information she
requires to ensure your child’s safe and problem free passage to and from Camp and feel free
to contact her directly or via us if you have any questions.

THANK YOU, & SEE YOU SOON!

Thank you so much for choosing to send your child to spend part of their summer with us. We
are so excited to welcome them into the Crusoe fold and look forward to an exciting and fun
summer for all.

We hope this handbook will help you prepare for the best possible experience and guide you
through the pre-camp process. Once at Camp, we'll take it from there!

Being nervous about Camp is a normal feeling for both parents and campers, and we take the
responsibility of caring for your children with the utmost seriousness. We are honoured that
you chose to let us play a part in your child’'s growth and want to make sure they are set up for
a successful summer here at Camp Crusoe.

If this handbook and our FAOs page on our website have not managed to answer all your
guestions, please do not hesitate to get in touch and we will be happy to answer any further
guestions or concerns about your child’'s upcoming Summer Camp experience. You can always
call our Camp office on 01722 632141 or email hello@campcrusoe.com.

We hope your children have a fantastic end to their summer term at school - see you soon!
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