


ABOUT

MAINGATE Quick
Comparison

MainGate is a software and service company that helps
venues and events sell more tickets and generate more
revenue. MainGate Flat Service Fee

(usually passed on to the customer)

MainGate was created by a group of event organizers in

order to create a ticketing system they could not find s

anywhere else! A platform that could give them all the

reporting they needed to make accurate and informed

decisions on advertising in order to maximize their profits Includes ALL MAINGATE FEATURES
and save on their ad Spend. They a|SO kneW that the Other We don't charge more for features like our competitors
platforms high fees were not necessary and wanted to
offer the venues and event organizers the ability to make Eventbrite Service Fees

that extra revenue themselves OR lower the cost of % s

getting into their events by eliminating those high fees for 2 - soo,m + 0.99

th elr g u eStS- Charges more for added features

Rest assured... MainGate was also NOT built on

WordPress or any open source platform. That means no T T e PR
traffic limitations for your customers, better performance
and none of the inherent risk of hacking known to ssss.ss

Wordpress based sites.

Too Many Fees to Count

re per ticket and do not include credit card proce
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MainGate Tickets is a great fit for any type 2 R B SMD’UM

of event because we come from an event DRAGWAY
and venue background! Our event

management expertise and online

ticketing platform has been used in “g
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M AlNG ATE The MainGate Tickets Platform was used to sell millions of tickets across hundreds of venues across the United States and Canada.

TICKETS The venues shown are just a few.



New

Embedding Option

Sell your tickets directly from YOUR
WEBSITE using the included
MAINFARAM embed feature! With this
option, your MainGate Tickets Event
interface appears seemlessly as part
of your website. Or, if you prefer you
can link to your MainGate event page
with a simple URL as well.

This robust system sits perfectly on
your site and appears seemlessly no
matter the website platform it was built
on: WordPress, Wix, Weebly, Square
Space... Even custom built websites!

SUGAR RUSH ALL DATES THU. MAY 27TH, 2021 (5:30PM - 6:00P)

SINGLE TICKET
$30.00 + $0.00 Fee = $30.00
FAMILY OF 4
$94.00 + $0.00 Fee = $94.00

FAMILY OF 6
$108.00 + $0.00 Fee = $108.00

20 minutes prior ta the

Availability

Apeil 2nd - May Ind

SINGLE TICKET
$30.00 + ¥ et

FAMILY OF 4

FAMILY OF 6
1108.00 « § 51




ADVANCED SCHEDULING
& Boo KING SYSTEM For simple one off events, or

multiple day / timeslot events,
MainGate is a perfect fit.

MainGate’s Advanced
Scheduling system is faster
and easier!

June 2021
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Customers can see all of the
available dates and timeslots you
have available at a glance.
Customers buy more when they
are comfortable with the process.
With over 20 years in the industry
and by listening to customer
feedback across our competitors
platforms, we are constantly
improving the customer
experience.

SUGAR RUSH ALL DATES
i Sample Venue, Los Angeles

MacBook Pro

MainGate is a match for venues
and event promoters alike.




BOX OFFICE
& GUEST =
MANAGEMENT e o [

Check-in guests in a way that fits your venue or Event Date
event!

Order Number

AJEMIAN, ANI 6/26/2021 100761332

Albert, Danielle 6/26/2021 100775383

FLEXIBLE TECHNOLOGY

Registered staff can access the MainGate Guest
management and Box Office point-of-sale
system through any computer, tablet or o
smartphone. You can scan guests in using the e
MainGate Scanner App, use the online check-in 6/26/2021
terminal, or even keep it “Old School” and print a ‘ 612672021
list of guests to mark off manually. _ ALl | st

Alexiadis, Christos 6/26/2021 100765324

Alfring, Laura 6/26/2021 100761331

6/26/2021 100767092

6/26/2021

100751038

100752529

100766022

100714175

6/26/2021 100728259

Thank you for your Maingate purchlll

POINT-OF-SALE SYSTEM

Our Box Office POS system allows you to sell Please be aware tha the code belo
i . = S 5 Ofy?w party are arriving separately,

tickets, apply discounts, send ticket confirmation To print this emil please right-clck

6/26/2021
patvipavra]

pv vy

189712473

MacBook Pro

emails and SMS confirmations or print tickets r —--'J

using a variety of printer options.

PROPRIETARY “ALL-IN”" SCANNING
Your staff will no longer have to scan individual
tickets. MainGate’s “All-In” Scanning means that

entire families and even large groups can be
scanned-in with a one, single “Beep”... No more
bottlenecks at the gate! Imagine that.

MAINGATE

TICKETS




INCREASED REVENUE
BY 20% OR MORE!

Mo 99 -0eTY]

Kids Space Place
* . .
FRIDAY, NOVEMBER 25TH, 2022 {10:004M - 5:00PM | e‘nb — Y

YOUNG ASTRONAUT o e MAINGATE
§25.00 + $3.00 Fee = §28.00 USD

ENHANCE YOUR EXPERIENCE

Kids Space Place

FRIDAY, NOVEMBER 25TH, 2022 (10:00AM - 9:00PM }

YOUNG ASTRONAUT
$25.00 + $3.00 Fee = $28.00 USD

ENHANCE YOUR EXPERIENCE

o~ ROCKET BAG o
$19.99 + $0.00 Fee
=$19.99 USD

FLIGHT sUIT
$39.99 + $0.00 Fee
= $39.99 USD

Sell Merch Tickets, VIP
Upgrades, Donation Tickets,
Ticket BUNDLES and more
even BEFORE you

open your doors!

Strike while the iron is hot!

Customers buying admission
tickets for your events are almost
always ready to buy exciting
merchandise too!

MainGate allows you to sell
add-ons in advance of your
opening. This is great tool for
selling VIP bags, Merchandise
Vouchers, Donation Tickets, Food
Tickets, Discount Credits, Parking
Vouchers and more!




/;DVANCED DISCOUNT ENVIRONMENT:

Group discounts will automatically apply the discount if the number of'tickets purch?sed ;
equals or exceeds the number entered below. The percentage off applied to the entire order.
%

L) Allow Group # of Tickets
Discount
d to all tickets on the order as a percentage off the total amount.
visitors who come to your page as a
u would would rather

Cart Discounts will be applie :
This discount type will be displayed and visible to all
button they can select on the order screen if it applies to them. If yo!

NOt only can you apply as many promo COdes das make a discount apply to only a single ticket type on an order create a specific ticket with that
you can stand, but MainGate has promo code discourt.
discount types not available on other ticketing Children under10 | | 10 "
platforms' ‘ Seniors 10 %
Fire Fighters 10 7 %

Most ticket platforms will apply a percentage discount or maybe
even a dollar amount discount. With MainGate you can apply Buy U Rl Aot D
One Get One Free discounts and Buy One Get One at a

percentage off discount. You can even have the discount only affect

certain tickets (like kids tickets or seniors, etc)

Valid Days (opt.)

Space 10
. MTWREFSS
You can set a start and end date for the promo code to be active. ® Percentageofficket | |
Even set which days of the week the promo code will be valid for. O Dollar off per ticket Valid From "
R i iy O BOGO Free l
So if you only want your weekdays to be active, it's easy! You can B et —
choose which days of the week you want the promo code to be O Percent off order Vi Uinid =
valid. Even create a window of dates you want the promo code to fadio 5 Valid Days (opt.)
be active set a start and end time automatically! MTWRFSS
O Percentage off ticket va | B
. . . . ® Dollar off per ticket
With MainGate you have the choice to make the discount affect O BOGO Free Valid From &
only the admission tickets vs. the merchandise tickets. You can 8 gOGOPE;enLOH ST
. . . . ercent all nti 5
choose if you want the discount to apply ONLY to the ticket price or =
the entire order. That way the discounts do not come off of any BOGOS50 50 % Yelldbaysfopt)

: H < MTWRFSS
taxes or fees you may have added. We do all of this while keeping O percentageofckee | |
the process super simple! O Dollar off per ticket i :

O BOGO Free Valid From ]
® BOGO Percent off
O Percent off order Valid Until £

*+ Add Another Cc

upon Code




THE GREAT MAINGATE

Ticket Exchange

With MainGate, you can allow your
customers to exchange their own tickets
instead of tying up your customer | |

service staff with those tasks. Even || G e

charge a “change fee” if you like. They AL

can do it all without having to call or |

email your Box Office or customer | g il s P
service staff! |

Event Information

New Event Date

If you want to allow this feature, your | 712472022 @ 2:30 PM (S0ld 0w
customers can login to their account and New Event
choose a new date/time. The ticket | Dino & Dragon troll - Chicago .
inventory is automatically updated to "

. ange Tickets
reflect the changes. They can then view ‘ Use this i you need o ehane the type of ket you purchased..
their new tickets, resend their ticket email
and view their receipt, even purchase new | Al po =
tickets right from the same screen. | hidrenAges 217 S s

Of course, if you prefer that your team

handle it, MainGate’s TICKET-SWITCH is the
easiest in the industry. No need to credit  1ulg
customer accounts, re-issue funds, etc. HANSATE
MainGate makes it way easier!

Copyright 2022 Maingate Tickets.

Privacy Policy | Te

MAINGATE

TICKETS



Friday Oct. 2nd Friday Oct. 2nd Friday Oct. 2nd Saturday Oct. 3rd Saturday Oct. 3rd
5:00 PM - 6:00 PM 6:00 PM - 7:00 PM 7:00 PM - 8:00 PM 6:00 PM - 7:00 PM 7:00 PM - 8:00 PM

| Total Admission Ticket Sales: 21,31 7
I ‘ h Dally FlaSh Report Total Revenuz (incl. merch sales): $1,393,899.96
[ |

ity 06/27/2021
MAINGATE

- - ; el Id: 353
REAL-TIME REPORTING AND METRICS s N " : o | [resass
See every ticket, every customer, every discount, &N New York ! ; .. & ., e
every dollar. See data across all your events easily. : i I ; 2 : '

_— ased with

Track sales trends to determine ad and marketing o - i icti s
A ; : Tour Drive Thru - Corpus Christi
successes to be able to successfully trim ad spend Galaxy Tour Drive Thru - Chicago GalaxyTouanveThru-N%\lYork City Galaxy 'y 25&?’ oy
- : - . : - Res 1
while still skyricketing your ticket sales. June 18th-July 4th June 24th-uly 15 i valid D)
Previous Day Sales 178 Previous Day Sales 557 Previous Day Sales 21 SZT?T;;(W
COMPARE EVENT DATA Previous Day Revenue $9,419.25 Previous Day Revenue $29,§j£;§2 zrevio::s Day Revenue $1 1250622 Mi'h;ag W/
: - . Capacity * 33,250 Capacity * 7 apacity * ) va i‘ ) ‘
If yF)UI’ current event is X days from sta rtl_ng' with Sales to Date 5,261 Sales to Date 7,541 Sales to Date 2,558 Folice.(wi:vaiid
MainGate’s compare report you can see if your Sold Inventory * 16% Sold Inventory * 22% Sold Inventory * 12%
current event is on pace with your previous event e marion > i Remaining Inventory * 78% Remaining Inventory * 88%
in that same timeframe and make changes as bet. 15th
needed! g
SELL OUT YOUR EVENTS
Analytics is key when making good business 4%
decisions. MainGate gives you all the tools to make ‘ 1% e
. |
the best decisions to sell out your events! Galaxy Tour Drive Thru - Boston Galaxy T i '
July 9th- August 14th Xy Tour Drive Thru - Sacramento Galaxy Tour Drive Th .
STAY IN THE LOOP e June 30th-July 15th AugUst 10th-Septemberaony TS o2
. < : . b ales 267 3 embe] b
Run reports easily on the fly or receive periodic Previous Day Revenue $14,009,00 Previous Day Sales e P ri2th 6,212.05
" . . acity * il Previ
emails on daily ticket sales and overall revenue. e 21500 Z:,V;U; S i 752,95 —— 0 R
2 . 4 ate ity * lous R |
They can be viewed onscreen or exported into Sold Invertory * ff; s 21,000 Capadtway evenue $0.00 o o8
Excel, CSV or as PDF. Remalning Inventory %% Sod Inventory * T s o Dats o .
5 %
Remaining inventory + 8% Sold Inventory * 003 Dino10 @ Po
avo % ID)
(w/ valid ID} Remammg Inventory * 100% First
@ Medical (w/ Responders Responders
valid ID) 7 (w/ valid 1D) (w/valid 1o (w/ valid ID)
Military (w/ Medical (w/ 4 Yy @ Medical (w/ A o veared ) Medical (w/
valid ID) valid ID) __ valid ID) _ valid ID) - valid ID)

@ Police (w/ valic @ Military (w/ @ Military (w/ @ Military (w/ @ Military (w/



We wanted to keep things super simple here
and guess what - we did it!

How Simple?

Imagine emailing your ticket holders right inside
the platform. No need to download customer lists
and import them and create an audince and all of
that...

You can email ticket holders for a specific event;
even a specific day or drill all the way down and
email only people in a certain timeslot! Again, No
exporting customer lists needed, at all!

You can craft your email, send test emails, save the

email to send later, even schedule future email
blasts, ALL inside the MainGate Platform!

MAILCHIMP PARTNERSH P gugees
& INTEGRATION!

MAINGATE

ICKETS

Email Blast for MainGate C

Event Date

w

All Days

Subject

Image Position

Choose file...

Event Time

O Top of Bady Copy © Bottom of Body Copy

esults, uploads should be between 400px and 12

oncert Series

All Times

Browse

MM/DD/YYYY
IM/DD/YYYY Save & Scheduyle Send
's will be sent out appy oximatly 8am CST on the date v
Save & Send Now



ceTt MORE

w/ MAINGATE
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